
We believe in, and strongly support, the aims and objectives of the United 
Nations SDGs which seek to address the world’s most pressing economic, 
environmental and social challenges. As a universal agreement to work 
towards a better and more sustainable future, the SDGs closely align with 
our purpose – to give people the confidence to achieve their ambitions. 

In 2018, we analysed the 17 SDGs 
to identify those most closely 
aligned to our purpose, strategic 
business priorities, Sustainability 
Framework, products and services 
and business initiatives. We also 
considered the interconnectedness 
and interdependencies of the SDGs. 
A detailed outline of the process can 
be found in the 2018 Sustainability 
Report, or on our website. 

At QBE, we continue to align our 
sustainability agenda to support 
advancement of these global 
goals. All of the SDGs are relevant 
to our business in some way. 
However, we contribute to the 
advancement of some SDGs 
more directly than to others. We 
have therefore chosen to prioritise 
five goals which align most closely 
to our purpose and strategic 
business priorities. This is where 
we feel we can have the greatest 
impact. In 2019, we continued 
to align our sustainability agenda 
to support these five goals. 

In addition to the five priority 
goals, our community 
engagement strategy also 
focuses on Goal 3: Good Health 
and Well-being. We also believe 
that Goal 17: Partnerships for the 
Goals – underpins everything that 
we do and will enable achievement 
of the wider 2030 Agenda for 
Sustainable Development. We will 
continue to leverage our existing 
partnerships to collaborate on 
key sustainability topics, and will 
seek to collaborate with industry, 
government, community partners 
and other stakeholders to help 
advance, and one day achieve, 
the SDGs. 

We continue to engage our 

senior leaders and employees 

to raise awareness of the 

SDGs. In 2019, we invited the 

Business Council for Sustainable 

Development Australia to hold 

workshops across our divisions 

on ‘The Good Life Goals’. These 

provided our employees with 

tangible, personal actions they 

can undertake in their daily lives 

to support the SDGs. In 2019, 

we also ran a Global Challenge, 

providing a platform for our 

employees to innovate on a range 

of topics that are important to 

our customers. Our priority SDGs 

were considered as part of the 

innovation process and selection 
criteria, with several submissions 
ultimately selected as finalists for 
further action by QBE. 

  Refer to Sustainable insurance 
for further information on the 
Global Challenge. 

Throughout this Report, we have 
included a range of case studies 
and examples to demonstrate 
how we continued to support 

advancement of the goals this year. 
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Our five priority SDGs

GOAL 1: No Poverty
End poverty in all its forms everywhere

Building the financial and risk resilience of our customers is core to our purpose. We protect people 
and businesses against risks – contributing to our customers’ long term financial wellbeing. An accident, 
illness or disaster can quickly plunge customers into financial distress. Providing insurance protection 
for customers and communities helps them to recover, preventing them from falling into, or deeper 
into, poverty.

GOAL 5: Gender Equality
Achieve gender equality and empower all women and girls

QBE is committed to gender equality both in terms of our own people, and in how we operate our 
insurance business. As a signatory to the Women’s Empowerment Principles and with our Group CEO 
continuing to be a Male Champion of Change, we retain a strong strategic focus on diversity and inclusion 
across our business. We have committed to promoting greater gender equality with a target of 35% 
women in leadership by 2020. In 2019, we had 34% of women in leadership, and we are well on our way 
to achieving our goal.

GOAL 8: Decent Work and Economic Growth
Promote sustained, inclusive and sustainable economic growth,  
full and productive employment and decent work for all

With operations in key areas and markets internationally, we believe that sustainable economic growth 
is fundamental to our business and our economic success. Our strategic focus on innovation and building 
for the future enables us to promote sustained economic growth that is impactful. We provide insurance 
products that support decent work, such as our workers’ compensation and accident and health solutions. 
A focus on protecting human and labour rights within our business, and across our supply chain, 
is essential to ensure that we remain a responsible employer and business partner.

GOAL 11: Sustainable Cities and Communities
Make cities and human settlements inclusive, safe, resilient and sustainable

We understand that cities and human settlements are rapidly changing and under pressure due to 
increasing urbanisation, changing transport and energy systems, building codes and exposure to climate 
risks. We are committed to building on our existing data, products, services and advice, and collaborating 
with industry, government and other stakeholders, to identify sustainable solutions to reduce risk and 
enhance safety and resilience.

GOAL 13: Climate Action 
Take urgent action to combat climate change and its impacts

As a general insurer, we are very aware of the risks and opportunities presented by climate change. We are 
well positioned to use our industry expertise to help customers, partners and communities mitigate these 
risks, and support the uptake of new opportunities and technologies in the transition to a lower carbon 
economy, consistent with the 2015 Paris Agreement.
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